BAO CAO KH AO SAT THI TRUONG CUA CBI.
THI TRUONG PO NOQI THAT O VUONG QUOC ANH (UK).
Xuat ban ngay: thang mi mot 2008.

Tom tit bao cao.

Cudc khao sét th truong CBI nay ban & cacdiém noi bat sauday cho th
truong d6 noi that & Vuong qubc Anh (UK):

e Thi truong d6 ndi that & UK dat 11,05 § euro trong &m 2007, trung
binh hang &m ting 2,8% & nim 2003. $n xuat d6 noi that dugc du kién
ss dugc 9,3 ¥ euro trong @m 2007, tlé hién cho ndt mac ting trung binh
hang Am 5,7% tr nam 2003.

e Trong rim 2007,d6 noi that nhap khau cia UK dat 5,6 § euro, hay 2,17
triéu tin. Diéu nay tk¢ hién cho ndt mac ting trung binh hangam 1a 6,2%
vé gia ti tir nim 2003, ¢ khdi lwong ting trung binh hangam 1a 5,5%.

« 43% gia tr nhap khau oia UK (2,42 ¢ euro)dén tir cac nréc dang phéat
trién va 46% kbi luong nhip khau (990 nghindn). PHn cia cac ngon

cung @p tir cac nrge dang phét tén ting 30% ¢ gia ti ( 1,32 § euro)
trong rim 2003, vaiang 33% ¢ khdi luong (581 nghinan). UK c6 krong

nhap khau trén trung binhit cAc nrgc dang phét tdn so \6i cac quc gia
EU khac cho khuwc nay.bay ding la ndt cira ngd quan tmg vao th

truong Ai-len.

Cudc khao sat nay cungip cho cac nha it khau d6 noi that théng tin th
truong a1 thé lién quandén viéc tham nkp vao th truong UK. Bang céch
tap trung vao rat qudc gia @ thé, cudc khao séat ndy cungap thém théng
tin, bd sung cho niéu théng tin chung dn va dr liéu duoc cung ép trong
cudc khao sat th truong aia CBI ‘thi truong d6 noi that caa EU', trongdd
bao trum Ién thtruong EU noi chung. Gac khao sat éing bao ¢m céi
nhin 6ng quan va di thich cho caca ptam duoc lva chon, mt sd nhan
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xét chung @ cac $ liéu thong kéduoc Sr dung, ding nhr cac théng tin
trong cac tai Bu khac c6 3n cho cac khuwc nay. N6 co thduoc tai vé tir
http://www.cbi.eu/marketinfo.

1. M0 ta thi trwong: tiéu thu va sin xuat.
Tieu thu
Tong qui mé thi trwong.

Trong rim 2007, th truong d6 noi that caaUK dat 11.050 tréu euro.Diéu

nay tte hién cho & gia ing 1,7% trén &M 2006 va mc ting trung binh
hang Am la 2,8% & nam 2003.Con & nay thi cao &n so \bi mic ting

trung binh éa EU (2%) so ¥i cung ky. UK la thi trueong Ion thir 3 aia EU,
saubuc, va nld hon 25% so ¥i quy mo @a th truong ltaly. Th truong

UK thi I6n hon 10% so ¢i nudc dirng sau la Phap. &t ti€éu tha binh quan
tréndau ngroi cia UK 1a 181 euro sodv muc tiéu thu binh quan trédau

ngudi cua EU 14 165 euro thi né réi hon 27 euro.

Bang 1,1 Mic tiéu thu do néi that cia UK, tir 2003 — 2007don vi tri éu
euro.

2003 | 2004 | 2005 | 2006 | 2007 | Average | Population | percapita | Occupants I-kmseholchJ

ann. % (million) in€ per h/h (thousand)
change
9,894 10,259 | 10,467 | 10,865 | 11,050 2.8 61.0 181 2:3 26,750

Source: Mintel, Keynote (2008)

Dan $ cia UK gia ting trong d6i nhanh,dic biét so Wwi hau hét cac quc
gia EU khéac. 8 gia ting dan 8 da o ra mdt chuong trinh xay d@ng nhao
véi quy md bn, vadiéu nay quaydi khich thich nhu &u cia d6 gia ding
vadd dung trong nha. Tuy nhiény gjia ting trong nhu &u vé d6 gia ding

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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hién naydang clim di mot cachdang €. Gia nhaing 1am cho ngoi dan
khéng codu kha ning chi th, mic gid hén naydang oi xubng nmdt cach
nhanh chéng. ¥u t nay cung ¥i sy cham lai cua Hc do ting trdng kinh
té ciing &m ch rang th truong do ndi that ciing ngrg phat trén. Sr ting
truong € khong tép tuc cho i nam 2010.

Su sut giam kinh € dan ¢én sr phan ac trong tiéu dungdiéu nay duoc

thay ¢ phan khac thtruong danh cho @i trung feu 1a rd nlt. Nguoi tiéu

dungé top ci cua th truong thi khéng cdu kha nang dé tiép tuc muado

gia ding. Tuy nhién, \iic khéng &n 16ng chi ta chodd gia ding aia ngroi

tiéu ding cung & giam kha ning tin ding dang din i viéc nhap khau db

gia duing Wi gia 1§, cac nha barglds gia ding phii sir dung phrong an la
giam giadé ¢ ban chatugc sin pram.

Phin ngan sach thi khdng 4hoi té trong clng it mac do. CAc nha ban
I¢ nhue IKEA da hrong loi tir nhitng kho kHin tir cac plan truyén thong aia
thi truong. Ging nhr cung ép gia & phai ching, o ciing dua ra nliing sin
phim hap din va hén dai hon dé daptng nhu @u thi hiéu caa khach hang
ngay naydic biét 1a doi voi cac giadinh te.

Phan khuc thi trwong.

C6 mdt sH pheong phap ma thtruong do gia ding cé tié duge phan khc.

Trudc khi xem xét chit chg pheong thrc phb bién nhit, phrong thic phan

khuc theo lai hay céng dng aiadé gia ding, thi ching ta hdy xem xét hai

phurong thrc khac @a th truong

« Phan khc theo {ra tuoi.

Loai phan khuic nay lamés 1én nlitng khac bt trong cac nhém ti khac

nhau khi mua®n d6 gia ding. N6 ding duoc két ndi véi cac giaidoan

song khac nhau. NIng diém khac bét 8 duogc néu tt gitta nHrng khach
*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI

Page 3 of 36



FPER BINFDINEFE

Tang 5, Phui Tai Building, S& 278 Nguyén Thi Dinh, Qui Nhon, Binh Dinh
Email: fpa.binhdinh@vnn.vn _Website: www.fpabinhdinh.com.vn

Tel: +84 56 3946 740 — Fax: +84 56 3946 740

hang t& tuoi hon, ngroi madang it dau cwe sHng giadinh hay c6d van
sdng doc than. Niing ngroi tiéu dung nay cé xuddng bét kiém ché trong
tiéu dung, nbing o ciing € bi 16i cudn boi nhitng phong cach va in ma
hién dai caado gia ding.

Ddi vai cac 1 giadinh té co6 xu hréng quan tdm nBu hon trong cac tinh
nang vado bén cia db6 gia ding. Khi muadd dung cho rat cin ho thi

nhém nay cé th dugc quan tdm nkéu hon so i viéc muadé dung cho
mot c& nhanDéi véi cac giadinh chuyn nha, phong cachia sin pham cé

1§ 1a caidugc quan tam bn lado bén. Ho co the co thu nip cao ton, do

d6, ho ciing sin 1ong chi nhdu tién hon cho clat luong aia cubc Hng.

« Phan khuc theo phong cachéng.

Phrong phap phan khdc nay chiai tinweong ra hai lam lai hién dai va

truyén thong. N6 khoéng phi ltc ndo ¢ing ngr y raing ngroi tiéu dung té

tudi quan tamdén sin pham do gia ding mang phong cachdn dai hon,

coOn ngroi tiéu dang én tudi thi quan tam cacas pham do gia ding mang
phong céch tridn thdng nhéu hon. Thay vaodo, c6 cac quadiém cho
rang ngroi tiéu dung dra vao khong gian nhaia hy dé quyét dinh 1a mua
loai 6 gia ding nao.

Vi du, nhitng khach hang cé ttiéu bao tha thi € cé xu hréng muado gia
dung truyén thdng nhéu hon véi sy lva chon an toan bn v mau éc va
kiéu dang. Mt khac, ngoi tiéu ding ¥i mét quandiém thoang bn dbi
véi cac kéu dang éa sin pham, ho s3 chon nhitng méu méa ndi dang trong
giai doan tham do th truong. Cac nhas xuat thuong quan tandén nhing
khach hang nay, vichdé tiép nhan cac én pram mang phong cach va y
tuong mbi. Vi du,nhdm khéach hang nay tim ra caékidangdé gia ding
mang tinh kinh& trugc cdc nhém khach hang khac.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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» Phan khuc theo phong.

Pay la phan khuc ghbién nhat trén th truong. Noduoc St dung ©ng réi
trong throng mai, moét phan vi cac nha bangldé gia ding c6 xu réng
trung bay cac dags gia ding trong nét khdng giandugc xay drng theo
cac phong trong ngdi nh# khach hang &hinh dung raid gia ding nay
sg duoc dat 6 dau trong ngdi nhaia minh.

Thay ddi cdng ding aia cac phong khac nhau trong nha ai amh hrong
dang K d¢én nhu éu cia cac 8n pham db gia ding thaydéi nhu thé nao.
Mic du @n pham d6 gia ding cho phong ng mang phong céach
freestanding &n con pld bién nhit, cac giadinh & UK dang ting sr lva
chon sin ptam d6 gia ding cho phong ng mang phong céch Fitted.....
Phong ng ciing dang t6 thanh nét phongda chrc naing wi may vi tinh,
TV va céac vt dung khacda |am thaydoi nhu diu d6 gia ding & day. Nha
bép ding tro thanh nét phong quan tmg ton, trong khidé phongan lai
tro nén it quan tmg hon trude.

Xét vé gia ti, mdi phan khac thi cé giditduoc phan theost 1é néu trong
Hinh 1.1, dra trén éng quy mo éa th trudng duoc mé & trong king 1.1.
Do d6, d6 gia ding cho phong khach badm ghé boc rém co ti gia la
5.028 tréu euro;dd gia ding cho phong ép dat 2.685 tréu euro;d6 gia
dung cho phong ngdat 2.033 tréu euro;d6 gia ding cho cac phong khac
dat 663 tréu euro vado gia ding cho phongin dat 652 tréu euro.

Hinh 1,1 Mwc tiéu thu dd néi that cia UK theo tirng loai,% gié tri,
2007.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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Kitchen

Dining room 24.3%

5.9%

B edroom
18.4%

Living room
45.5%

Other

6.0%

Source: Mintel, Keynote (2008)
CA&c xu hréng thi trwong.

Su sup d6 caa th truong kit dong sin hién nayda gay taatong hit lgi cho
thi truong dé noi that, vi & luong cac giao tth kit dong sin d& gim dén
thap nhit trong nhéu nim qua. Hy wng ring khi gia nhan dinh, thi ngroi
tiéu ding dng $ bat dau muadé gia ding tro lai.

Ciing c6 ndt xu hedng doi 1ap voi xu hudng nay va kh thi hon. Mot vai
ngudi tiéu ding khong c6 khniang chugn nha, kb s chon viéc mua &m
cho ngdi nha kh tai cua hp. Cho dudo la viec mo rong céi gac &p, haic
chi mot vai tu sra, throng cé ndt yéu du thaydd gia cduing mvi hodc thay
thé do gia ding. NhEu ngroi tiéu dung éng clon thaydoi hoac thay thé
cac thanh pin trang tri ®i that trong nha éa minh tlrong xuyén bn
trudc d6. Ngdi nhada to thanh quan tmg ton nhiéu. P6 1A rvi ma con
ngudi ding nhéu thoi gian $Ng aia minh nft va 1a i ma nhéu ngroi
hoa ntp véi nhau. Bay g¥ né ding 1a ndt noi 1am viéc aia nhéu ngroi.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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Hién nay trén 30% & gia dinh aia UK la nlirng b caa nhirng ngroi doc
than. & gia héa dan&ngay canging diéu naydong ngha Wi viéc bay
gid c6 nhéu ngroi gia Hng mdt minh ton, sau céi oft caa kan doi, va 9
luong ngroi két hon thi itdi con $ luong ngroi ly hén thi ting 1&n, vadiéu
nay ding gop phn lam thaydoi ciu tric 1 giadinh. Nha éa ngroi doc
than c6 xu kréng nkd hon. Nhu @u do gia ding aia o chi yéu 1a nhing
loai san pham da chic mang va tét kiém ve khong gian.
Nhirng ngroi lam viéc & nha throng khdng cé it phong riéng danh cho
céng vic. Ho da gr dung mdt phan caa mdt phong khacbiéu nay lam
taing nhu éu phbi hop dod gia ding Mt cach lp ly va co tinh thm my, dé
ma khu wrc may tinhduoc dit & phan con hi trong phong nado.

Ngoai ra con cé Bt xu hxéng sip xép viéc an udng linh hat hon. Bia in

truyén thdng trong giadinh dang din bién mit. Bay giy c6 nhéu ngroi an,

trong khi xem tivi, héc an trong cac phong khac trong klang lam véc

gi d6. biéu nay ding to ra ndt pheong phap ép cin linh hait hon cho
khong gian phong sinh hbchinh trong giatinh va céac lei d6 gia ding

hau hét phu hop v6i cong viéc nay. Tinh linh hgt mé rong tr hinh dang,
chirc ning va cach# xép cac lai do gia ding.

Cong nglé ciing dang gitpdiéu khién thi truong. Vi di nhe xu heéng tivi
man hinhdn hon va st dung Internet nkéu hon Iam gia #ing nhu éu vé d6
gia ding cai ma cé th gilp &5 cac an phim duoc tao ra i cong ngld
méi. Cung \6i sy thaydoi céc bi song khacduoc dé cap, diéu naydang
dit ganh @ing cho cac nha téti ké d6 gia ding 1a 1am sao tht ké cacdo
gia ding cii tién hon. D6 gia ding Wi kiéu dang hén dai dang thuduoc loi
nhuan cai ma tegc day won thuwe Vé loi nhuan cia do gia ding wi kiéu
dang trugn thing.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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Hién nay méi teong la mdt phan rat quan tong trong véc tiép thi cac én
phim do gia ding. Nhéu ngroi tiéu ding bay @i muon biét sin plim ma
ho mua c6 than tén véi sinh thai trong & vé miu ma va ndtuoc sin xuat
nhu thé nao.Diéu nayda din dén viéc gia ing $ lugng cac én ptam sr
dung ¢ cirng sang mau vatrtchji cac @n pham st dung cac lai gb cang
nhiét doi.

Anh hrong aia cac plrong tién truyén thdng &t quan tong, \6i s luong
lén cac clrong trinh trugn hinh va céacap chi danh riéng cho nha
makeovers..... va thi ké. Piéu nayda din dén viéc lam cho ngoi tiéu
ding nhéu hon mao hiém, va khugn khich h chi tiéu nhéu hon chodo
dung trong nha vas gia ding.

Internet ngay cangdrnén lién quan nbu hon nhr [a mjt cong @ tiép thi
va ban hang cho caérsphim d6 gia ding. Mot sy phat trén quan teng ti
UK la duoc gi6i thiéu cac trang web nhhttp://www.mydeco.com cai ma
cho phép ngoi tiéu dung thrc hién 1ap cac thét ké noi that caa riéng minh,
traodoi y tuong va chii yéu 1a nhin thy duoc loai ¢ gia ding ar thé nao
phi bop véi ngdi nha trong trong dia hp. Picéu nay gam thiéu nhigu i ro
va sr khéng clic chin trong qué trinh mua handgc biét 1a khi ngroi tiéu
ding dr tinh chi tiéu i so tién 16n.

San Xuat.

Trong raim 2007, tf gi4 gin xuat do ndi that & UK dugc du kién 1a 9.321
triéu, thé hién cho ndt mac ting trung binh hangiam 1a 5,7% & nim
2003. Sn xuat d6 noi that & UK van duy tri \i tri twong ddi cua no trong
EU, bit chip nhirng &p trc canh tranh &n tr viéc nhap khau véi gia thap
hon. UK & nha &n xuit 16n thr 3 trong EU ditng saubuc va ltaly, nteng
lai dtng tnréc Phéap va Tay Ban Nha. UK éni xap xi 12% tng krong gin
xuat d6 noi that caa EU trong Bim 2007.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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Bat chap thc do ting trrong nay trong an xuat, O lugng cac cong ty va
nguoi lao dong tham gia vaoas xuit tiép tuc giam. Téc d6 ting trrong
xuat khau chra phu lep véi téc do tang tedng trong &n xuat, vi thé nganh
cong nghép & gang thu bi nhuan tr nguoi tiéu dung nkng ngroi quan
tam dén cac én phim duoc sin xuit trong rege. Nheng diéu nay khéng
phai lic nao éng duoc uu tién trong khi mua hangia hy, khi hang nhp
khau oiing tiép tuc tang.

Bang 1,2 Sin xuat d6 ndi that cia UK, 2003 - 2007, tréu euro.

2003 2004 2005 2006 2007 Average Number of | Number of
value value value value value “% change companies | employees
in value 2005 2005
7,465 8,800 8,643 8,911 9,321 5.7 5,600 85,000

Source: UAE, Eurostat (2008)

Pic thu ¢ia nganh céng ngép 1a do cac cdng ty whciing nhr mot s

lugng lon cac nha s xuit hang lat san pham trén th truong. Theo ting
ké qubc gia UK, tit ca cac cong ty cé kim ragh tir 100.000 — 249.000 &

euro chém 25%. Céac cong ty c6 kim ach tr 50.000 — 99.000 &u euro
chiém 19% va cac cong ty cé kim axh tr 250.000 — 499.000 &l euro
chiém 16%. Trong khité cac céng ty co kim gh tr 1 — 5 tréu euro thi
chiém 13% ,cac cong ty c6 kim ach I6n hon 5 trigu euro ch chiém dudi

5%. Vé s luong ngroi lao dong, $ lugng cac cong ty thué 4 latdng hay
it hon chém 58%, &t 5 — 9 laodong chém 18%. Tr 100 laodong hay
nhiéu hon chém dudi 3%. Khdng c6 s tap trung khu wc sin xuit ndo.

Theo Tiong ké EUd6 gia ding cho nha ép la phan khicdn nhit cia sin
xuat d6 ndi that UK, chiém 40%,dat tri gia 1& 3.728 tdu euro. Theo sau la
d6 gia ding cho phong ng(1.659 tréu euro hay 18%)d6 gia ding khac

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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(1.594 tréu euro hay 17%); & phan do gia ding (1.575 téu euro hay
17%);dd gia ding cho phongn/phong khach (531 &1 euro hay 5,7%) va
dd gia duing khdng bc rém (214 tréu euro hay 2,3%).

Trong cac xu hiong thaydoi san xuat, sin xuit 6 gia ding cho nha ép cé
sy gia ©ing lén nhit, dau tién & 6n that caa do gia ding cho phong
an/phong khéach. tu y ring Thing ké EU khéng cungap $ liéu cho gl
boc rém, nhrng diéu nayduoc hiéu 1a ndé chém hon mot phéan tu caa @t ca
cac @n xuat trong mdt vai mam trude day. N6 \an deng thr hai, mic du la
thiéu cac 8 liéu.

Nhirng ngwoi tham gia chinh va nhirng ngwoi quan tam.

C6 mdt 5 lwong nha 8n xuat ra hang lat cac lai dd gia ding va \6i
phong cachia chng, nhrng déng thyi ciing c6 ndt sb luong nha én xuat
ting léndang chuyéna xuit trong nhiing khu wrc thi truong ax thé voi
phong cach riéng:

« Bradleyduoc sin xuit theo dng d6 gia ding truyén thong tir 1973 va
nhan manh dén céac K nang lamdo gia ding truyén thong dé phu hop Voi

thé giéi méi. Chang 1a mt trong mdt s cac nha & xuat d6 gia ding sr

dung laai gb Woodland Heritage, iiim muc dich ci thién céch tirc cho
cac lai cay dugc phat tén , duy ti va thu hah
http://www.bradleyfurniture.co.uk

« Ercol 1a ndt nha én xuit d6 gia ding i tiéng aia UK, bandau, no chi
chuyén $n xuat ghé gd, nheng bay g sin xuit hang lat cac lai d6 gia
dung, nhrng @t ca chdng déu cé phong cach riéng &i cua Ercol
(http://www.ercol.com).

« REH Kennedydugc thanh 4p vao rim 1948, thét ké va $in xuit céac

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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loai tu truyén thong, bao ¢m ci cac phong cach éncho TV man hinh
phang (ttp://www.rehkennedy.co.)k

« Sutcliffe Furniture #n xuat d6 gd gia ding hon 120 im qua,dic biét |a
d6 gia ding king ¢ co chit luong cao nkr gké in, ban, ban nhva t sach
(http://www.sutcliffegroup.co.uk).

e Tap doan Morris Furniture khi & thanh hp la mdt cdng ty giadinh. N6
la nha &n xuat ta gia ding doc 1ap 16n nhat caa UK, ....... , cung @p trong
nuéc, vin phong, gido gt va cac thh wc hop dong do noi that
(http://www.morrisfurniture.co.uk).

Cé&c xu hiréng trong sin xuat.

Hiép hoi cAc nha &n xudt do gia ding Anh kit tay vao nét cudc chién dich
quang cdo &n dé khuyén khich @ nha band va ngroi tiéu dung muatd
gia dung duoc sin xuat tai UK. Hién tai thi it c6 ntin thic vé cac throng
hiéu d6 gia ding (ngai trir Mot vai thoong hiéu danh teng). Nhéu theong
hiéu cia cac nha bare Ithuong duoc sr dung d6 gia ding da duoc nhap
khau.

Céac sang Kin khac trong nganh céng ngpibao ém céac © luc dé dat
duoc..... trong én xuit d6 gia ding. Laai sdng kén naydang duogc thuc
hién trong nhéu nganh cdng ngém & UK, va ding trong nhu nganh cong
nghiép do gia duing khac trong EU. N6 khdng cliuoc xem nhr [& mbt vi
tri trach nhém...., nheng ding la ndt trong nhiing diéu cn thiét dé bao vé
danh téng aia no.

Theo ndt nghién ¢u dugc xuat ban trong thang 4 #m 2008 do Trung tam
Nghién au Gii tién trong gun ly, c6 ndt luong khong 16 cia cac lai 4o
gia ding di bi gat bo hang @m (udc tinh co lon 40 tréu loai san pham do
gia ding trong EU). C6 it thach thirc I6n dé cb gang tai clé va tai s

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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dung bt sH cac tp phan nay trong & xuat mai, dic biét 1& cac nhaam
xuat ¢ gang dé canh tranh wi hang nlip khiu. Khuyén céo ladé di
chuyén ra ki khéi san pham d6 gia ding duoc sin xuat hang lat va ép
trung vao cadot van hanh va vao céacis pram duoc chip nhan haic cac
san phim lam theo yéuau ciaa khach hang.

Ngoai ra con co Bt xu heéng dé gia ting nhip khau cia cac p phan.
Cong sdt 3 lién quan i viéc lap rap nhéu hon 1a Wi san xuit thuc.....
Nhiéu nha $n xuit d& $in sang &n xuit & nudc ngoai. VEc quan teng ton
la dangduogc doi méi vé mau ma, kém soét cht luong va trang tri.

Co héi va de doa.

+ Mic du Hc d6 ting tnrong aia thi truong dang chm di, nhung @ hoi
van co tré dugc tim thly. UK la mt thi truong rAt 1én va nhu 8u van con
kha manh ti thoi diém suy yu nhit caa thi truong,..... Cac nha i khau
S8 ¢0 the tim thiy nguoi mua réu ho co6 the chiing minh cac % ning thiét
ké tét cia minh @ng nhr san xuat co chit luong cao i gia anh tranh.

+ Tang cac b giadinh nk ciing 1 mét co hoi cho cac nha it khau oia
cac nrgc dang phat tén. Cac nhu au vé cac lai san pham dé gia ding c6
kich thréc nh ciing khuyén khich cac & phim gia ti cao dugc van
chuyén sang méc ngoai.

+ Nhu ciing nhr luong dan np ar 16n tir luc dia....., ding c6 At nhiéu
nguoi hién naydang $ng i EU tir Pong Au, Trungbong va cac khuwc
khac @ia Chau A va Chau Phi. dlnhdmdua ra cac ¢ hdi cu thé dé cung
cap cac cac Ku dang aadod gia ding, kicu dang éa chang thi quen tioe
véi nhirng gi tr qué hrong aia .

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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+ cac nha & xuat dia phrong Van dang tim kém cac o hoi cung dp va
cac hinh tirc hop tac khéc ¥i cac nha an xuat d6 gia ding co6 cht luong
& nudc ngoai, ngdi ma co tkk cung ép nhiu hon chi can giam gia thanh.
- Mot mbi de ha chinhdén tr cAc nha & xuit trong cac khu wc oia
Chau Au, hac gin Chau Au hin nay khéng théc EU. Ging nhr cung ép
thdng tin lién 4c mat thiét hon, ho ciing cé bi ich v mdi treong. NHing
ngudi mua hangiang ngay cang lo agvé nhiing tacdong aia vic kinh
doanh [&n mdi trong trong nit khac @a thé gidi...

Hon nira, Hit ky xu hrdng nao trong cac xuudng nay co th 1a a hoi cho
nha xuit khau nay, nleng no hi la moi de dha cho nha xit khau khac. Kt
qua caa sr phan tich nay&phu thue vao tinh hinh ¢ thé caa trg nha
xuat khau. Nhiing ngroi mua hangs UK khéng phi lGc nao éng mua
hang @a cac nha cungip cu thé, do \dy ban co thé mat mot nha cung ap
tir qudc gia kan hay qéc gia lan én.

Xem Chrong 7 @a cubc khao sat EU 'Thtruong do ndi that & EU' @é biét
thém thoéng tin & cAc @ hoi va cac ndi de ba.

Céac nguwbn hiru ich.

« C6 mot sH to chac nghién éu theong mai thuong xuyéndua ra cac bao
cdo & cac khu vc khac nhaui@ th truong do gia ding aia UK, nhing
nhitng diéu nay ch cé thé duoc thu &i mdét mac phi. Ching bao an
Mintel (http://www.mintel.co.uk), Verdict (http:/Mmw.verdict.co.uk) va
Keynote (http://www.keynote.co.uk).

« Thong tin & san xuit c6 the duoc lay tr Thong ké qéc gia da UK
(http://www.statistics.gov.uk), omg nhr phong Tkng ké EU.
« C4c chi tét vé cacdia cH lién lac quan tong khac co th dugc tim thiy
trong Chrong 6.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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2. Kénh thwong mai cho viéc tham nhap thi trwong.
Cac kénh thwong mai.

Thi truong d6 gia ding aia UK Van con phan khic caosivmot sd lugng
lén ngroi tham gia nb hon. Tuy nhién, Ikea ré rang la nhanddau thi
truong, chém 11% th truong cH tir 17 dai ly. Tc do tang tnrong aia hy
d& b can tro boi nhitng han ché dang wach ra.., diéu nayda gay khoé khn
cho b cho véc mo cac @ra hangtu dé d¢apang nhu au.

Céac nha chuyén béatd gia ding doc lap dang ctiu &p Irc tr tinh hinh @n
kinh t hién nay, nhdu ngroi trong $ ho bi pha én hoi vi khdng co ki
nang anh tranh i kha nang anh tranh ngay cang caaa cac nha khong
chuyén. Bt chip diéu nay, cac nha db khiu va cac nha bar $an tiép
can kénh nay gt phueong tién tt nhat cho cac nha »at khiu tir cac nréc
dang phat tén tham nlp vao th truong UK. Pia cH lién hé caa cac nha
ban $ 16n c6 tre dugc tim thiy tai danh la cac nha banitJK, né co not
danh sach d6 gia ding a the  (http://www.the-
wholesaler.co.uk/trade/distributor/Furniture_dicegt of UK _wholesale
distributors/).

Cécdai ly van con quan tmg trong tlrong mai d6 gia ding & UK, mac du
sac anh hrong aia hp ngdy cang itli. Ban cé té nhan dugc chi din cho
tén dia cacdai ly d6 gia ding tr danh sach cacalai Iy & Anh
(http://lwww.agentsregister.co.uk).

Céac nha banigjuan tam va cac nhaamhkhiu cho cac nha »an khau aia
cac nrge dang phat tén bao gm:

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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« CPW Furniture cungap cho 1.000 nha bag &6 gia ding doc 1ap chinh
thdng qua UK va Ireland, éhyéu cung ép do gia ding bing ¢ théng
(http://www.cpwfurniture.co.uk).

* Iternational Furniture 1a & nha band & phia Nam @¢a Anh tham gia vao
viéc nhap khau, ban §va xuit khau cac én phim d6 gia ding va girong
(http://www.internationalfurniture.co.uk).

« Habasco 1a @t trong nhitng nha cung 4&p hangdau cia cac én pham
bang tric va maydan cho th truong UK (http://www.habasco.co.uk).
« French Maison du Monde @ khau do gia ding tir khap noi trén tré giéi
véi mot loat cac kEu dang khac nhau. Hco mdt phong teng bay o
London (http://www.maisondumonde.comiing nhr dangduoc trung bay
tai Bi, Y va Tay Ban Nha.

« Baumhau l1a Bt nha ban ssan pham gia ding, cung ép cho cac nha ban
lé doc lap va cac nha ban hang qua internet (http://www.lbews.co.uk).

Céc #p doan thu mua ép tac trong throng mai d6 gia ding. Pay ding dai
dién cho ndt kénh ban handdi véi cac nha xét khau cia cac méc dang
phat trén dé tiép cin woi cac nha banél doc lap. Ho chinh 1a SMG
(http:/lwww.smg-group.co.uk) va Associated Indeparid Stores
(http://www.aistores.co.9k

Thwong mai ban Ié.

C6 ton 16.000dai Iy bandd gia ding & UK. Nhu chi dinh trong ling 2.1,
cacdai ly chuy@n banio gia ding Van tiép tuc thong tii thi truong, mic do
thi phan caa hp d& gm tir 78% ch con 64% chtrong vong 6 am. Da co
nhiéu t©n that lon...... Trong @m 2008, nha bartlhangdau MFI di vao
quan ly, nha band ban Mach llva, Wi cac K hoach day tham wng dé
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tham ntap vao th truong UK ch la mot vai nam trude day, da h buoc phai
rat lui.

Nha band hangdau Scandinavia la Jysié@ thAm nhp vao th truong UK

tr nam 2008, vi 4 cra hang (http://www.jysk.co.uk). Cac nha chuyén ban
I¢ hangdau bao @m tip doan Homestyle, trondd bao m cac nha barel
Harveys va Bensons trong cac wac hang @6a no
(http://www.homestylegroup.com), DFS [a nha bén sbfa hangdau
(http://www.dfs.co.uk ) va Furniture Village
(http://www.furniturevillage.co.uk). Magnet la nién B d6 gia ding cho
nha Bp hangdau bép (http://www.magnet.co.uk).

Bang 2.1 PHin phan phoi ban 1é & UK, 2001 — 2007, % gia t.

Outlet Type % share | % share
2001 2007

Specialised outlets 78% 64%
Small multiples & independents 47 % 33%
Large multiple chains 31% 31%
Non-specialised outlets 22% 369%
Department & variety stores 12% 18%
Home shopping (inc E-commerce) 4% 5%
DIY outlets 3% 8%
Others (inc supermarkets) 3% 5%
Total 100% 100%

Source: Mintel (2008)

Céac cwén catalogue, baodgn c truc tuyén va ngai tuyén thi ét pho bién
vi ching cung 4p mjt cach linh hat cho véc mua &m. Trong céc
nghién «&u V& nguoi tiéu dung, 39% & ngudi mudn xem 16t

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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trén mang tnréc khi mua hang. Argo la nha bakh khéng chuyénié gia
dung hing cataloguedn nht (http://www.argos.co.uk).

Céac @ra hang 4p pham tiép tuc ting thi phan cia minh trong thong mui,
John Lewis @n dau trong tnh wrc nay (http://www.johnlewis.com). Trong
sd cac nha khdng chuy@ré do noi that, cac nha banélcaa siéu th, nhr
Tesco va Asdduoc dr bao co th 1am Ht, gan day tham nAp vao khu wc
nay. Ning luc mua @a h ngay cangdn vadiéu nay § tao ra s canh
tranh \é gia xa fon trong th truong dugc giam gia bn. Cacdai ly cua DIY
cling tiép tuc phat trén, mic di s phat trén,mac di Hu hét 1a chodo gia
dung aia mdt géi cin ho véi gia thap hon. Ngai trir Homebase amh tranh
vé chit luong Wi mot sb5 nha chuyén bandé gia ding
(http://lwww.homebase.co.uk).

Viéc nay gbng nhr 1a nhéu nha chuyén ba@o gia ding hon € chim dat
viéc kinh doanh. Ni&ing ngroi con ki sé dua ra ndt vi tri thich lyp cho h
kh&c \6i cac nha @n dau @ gia...... Internet nin 1a mit kénh ban hang
dang phat tén mjt cach nhanh chong,am du tr mot co s rat nho. NO thi
hap din nhat & cubi phién dia thi truong...., 1a wi ma gia @ cao lon. Céac
loai nha band khac ding dang thr nghiém viéc ban ra cacas pham ds gia
dung, vi di nhr cac nha banél @6 gia ding hién dai tiép theo.

Cau trdc gia.

Do &p lrc tr gia nkp khau thap, loi nhuan théng qua chii cung ép do
noi that ciing cHu src ép.biéu nayda din dén viéc ting arong tinh @nh
tranh gita cAc nha bare ldd gia ding. NhEu nha banisda cHim dat viéc
kinh doanh @ng nhr cAc nha bargl Ha gia thanhda try thanh ndt phan

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI

Page 17 of 36



FPER BINFDINEFE

Tang 5, Phui Tai Building, S& 278 Nguyén Thi Dinh, Qui Nhon, Binh Dinh
Email: fpa.binhdinh@vnn.vn _Website: www.fpabinhdinh.com.vn

Tel: +84 56 3946 740 — Fax: +84 56 3946 740

khong ti¢ thiéu trong véc ban & do gia ding va ngoi tiéu dung nr
khong tin vao Bn niém yt gia.

Trong mdi kénh throng mai c6 sr khac nhau & loi nhuan va s ap ding
gia ¢, voi sy da dang tr 3,1dén 4,2 @a gia hang xit khau (CIF), ma tly
thuoc vao kénh ban cacdosan phim d6 gia ding. Con $ lgi nhuan dugc
trich din trong lang 2.2duoc tinh nhr 1& Mt ty 18 phan trim gia mua ban
ma b mua & nhitng ngroi trong chbi nay, khéng phi 1a nhr mot ty 1é
phan tram gia @ia CIF.

NGi chung, i nhuan cao tvn dugc thiy & cAc nha chuyén baadasc 1ap va
loi nhuan thip hon § dugc thiy & nhitng nhada ban ¢ 16n, dac biét nhitng

nha band khéng chuyén. Bn co tié thiy rang mbt sb nha band ban hang
ma khong thdng qua internet thi ed hhuan thap hon, vi b khéng mang
theo...... nhr cac nha baréltruyén thong. Thié VAT 1a 17,5% § duoc

thém vao gia bareldd gia ding, mic didiéu nayda duoc giam dén 15%
ké tir cudi nam 2008.

Bang 2,2 Tong quan \€ lgi nhuan caa doé ndi that

T

Low High
Importers/wholesalers' margins 20% 35%
Agents' margins 10% 15%
Retailers’ margins 80% 100%
Mark-up Export (CIF) price - Consumer price 3.1 4.2

Nhiéu théng tin c6 th dugc tim thy trong Chrong 3.2 @a cwc khio sat
thi truong aia CBI 'TH truong d6 noi that ¢ EU'. Vi du cho nmdt phép tinh
vé gia ci cing ma ngoi tiéu ding mua, baodgn thié nhap khau dugc
néu ra trong éng 3.2.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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L wa chon mét doi tac kinh doanh phu hop.

Pay la ndt phan quan tong trong qué trinh a1 khau. Moi quan ¢ c6 the

duoc thiét 1ap gitta an vadéi tac aia tan thi ding quan tsng nhr viéc tim

mot dia cH lién lac phl lp voi nhitng $in plim ma lan cé tré cung ép.

Yéu t6 thiét yéu trong Wt ky méi quan & thuong mi 1a s tin twéong. Ban

phai ty hai long &ng an < vui khi hop tac \6i bat ky t6 chirc nao trong
mot thoi gian dai. & quyét dinh aia kan 1a quan wng ntit trong khia enh

nay.

Céach 6t nht dé tim mot ddi tac kinh doanh 1a tyng xuyén lién dc Vi

céc th truong throng mai chinh. HEp hoi cac nha &n xuit @6 gia ding
Anh va hgp hoi nghién ¢u nganh céng ngp d6 gia ding la nhing dia
chi lién lac quan tong (xem Clyrong 6 cho cac chiét lién lac). Noi t6t

nhit dé gap o cacddi tac throng mai tiém nang la &i hoi cho thuong mi

d6 gia ding. Interiors showat Birmingham 1a i cho 16n nhit, va théng
tin chi tiét ciing dugc liét ké trong Clrong 6.

Tham gia vao cacdncho co té ton kém, dodd, cach ét nhit 1a dau tién
tham quan @t cuoc trien 1&m trge khi thee hién cam Kt. Trong thyi gian
tham quan, #n c6 tte tim hiéu nhing nha tham @ chinh dé c6 mdt y
tuong Ht hon cho cac xu téng mbi nhat. tai cudc trién 1&m nay cho
mot co hdi dé néi chuyn truc tiép voi cacddi tac tém ning vadua ra not
phan xétdtng din 1a liéu ban c6 mén hop tac \6i ho hay khéng . Bn
cling co tkt xacdinh cacddi tAc tém ning tir trang web @a cubc trien 1am
hoic tir cudn catalogue. Khi thu #ip ching (vi d, nha nfip khau haic nha
ban $) ¢6 gang tim kém:

« Loai san plim ma h ban (fp trung vao cacat liéu, kiéu dang hac gia
ca).
*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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« nhémdéi tugng chinh ma & ban.

« Trong nhiing khu wc nao éa UK ma lo kinh doanh dt. Néu ho dang
xuat khau, thi h xuat khau dén nhing quc gia EU nao.
« B6i tugng ma kb ban e.g. cac nha baéa mhe hay bn, cac éa hang 4p

phim, dit hang qua mail v.v... 8 ding co ti¢ tim thy tin ndy Bing cach
xem trén trang webua hp hoic ¢ ging tim mét cdng ty thdng quahso

leu trix trén may ch khac vi di nhe mot to chrc h trg doanh nglép dia

phuong (BSO) hac rén tang kinh doanh, hix bing céach tim Km tai liéu

cia coéng ty b. Xem ding Chrong 3.1.3 trong cdn xuat khau cia CBI

'Xuat khau d¢én EU'.

Mic du kan c6 tié bat dau mot giao tép qua thr haic email, néduoc dé

nghi rang én phai c6 bt vai giao tép mang tinh ca nhanuifc khi duoc

chon try thanhdéi tac throng mai. Piéu nay co th bao gm giri hang mu ,

moi ho xem CAc 6 s sin xuit caa kan, dé dat duoc va duy tri g quan tam
cua ho.

Ban ding nén kém tra tk tin dung aia ddi tac throng mai tiém ning aia
ban, dic biét 1& rfu mot nhadau tu lién quandén linh wc cia kan. Diéu
nay co th duoc thuc hién boi mot cong ty chuyén &viéc nay ntr Dun va
Bradstreet (http://www.dnb.com). Ngan hang thiothg khéng dua ra
thdng tin \é tin dung aia khach hang.

Vé van dé nay, lan cing co tk¢ lién he véi cac 6 chirc Ho tro kinh doanh
tai UK hoiac phong tlrong mai cuaPai st quan @a nréc ban dé 1y thdng
tin néu ho co kit cr dia cH lién lac hiru ich ndo. td tham chi cé té c6
nhiéu dia cH lién & ma kan cé tk tim kiém doc 1ap. Phong Thong mui
Anh c6 te 1a mt ngwdn t van tHng fop ot
(http://ww.chamberonline.co.uk). Ngoai ra,ibimg mai va bau tr UK &
mot to chirc chinh pli, noi ma ngoai vc gilpdd cac cong ty xat khau tir
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UK, cling cé tiR gilp cac cbng ty wdc ngoadi kinh doanhat UK
(http://www.uktradeinvest.gov.uk).

3 Thwong mai: nhap khau va xuat khau
Nhap khau
Tong $ lwong nhap khau.

Trong raim 2007, tf gia ntp khau d6 noi that & UK 1a 5,6 § euro, hay
2.171 nghinan. Chém 16% 6ng gia ti nhap khiu aia EU, hay chhon
16% krong nhip khau. Con $ nay tt hién cho ndt mic ting trung binh
hang mm vé gia ti 1a 6,2% & nam 2003 hay 4,41yteuro (5,5% ¥ khdi
lwong, tr 1.751 nghindn). UK 1& nha nbp khau d6 noi that I6n the hai ¢
vé mat gia ti va $ luong, saubtc. Xét & mat gia ti, nd fon Phéap trén
10%.

Sy ting tnrong trong nkp khau cia UK tréi ngrgc véi con $ tang binh
quan hang #m trong xut khau vé gia ti la 3,5% (1,6% & khéi luong).
Gia ti nhap khau lon hon gap 6 kn gia ti xuat khau va fon 10 &n leong
xuat khau. Sin xuat tai UK d& duoc gia ting va tai xat khau khong phi la
mot yéu to chinh, ngai trir Ai-len. Tai cung thi diém, thi truong ngroi
tiéu ding cédc do ting hang am chim. Nhap khiu dang ting th phan
cuaa minh trong thtruong i dia.

Khoang 43% gia trnhap khau caa UK (2,42 ¢ euro)dén tir cac rée dang
phat tren va 46% ¢ khoi lugng (990 nghinan). Trung Quéc la nha cung
cap lon nhat (hon 27% bng gia ti nhap khau va 28% éng khbi luwong hang
nhap khau) Vi ngudn cung @p tri gia 1,54 ¢ euro hay 617 nghian. Nha
cung @p lén thi hai aia ltaly (17% éng gia ti nhap khau va 12% éng
khéi luong hang nhp khau), vi nguon cung @p tri gia 953 tréu euro hay
265 nghin 4n). Hai nha cungap 1on tiép theo l1abuc va Ba Lan. Ngén
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cung @p ciaPuc tri gid 499 tréu euro, hac 161 nghinan (8,9% ¢ gia ti
va 7,4% ¢ khoi lrgng). ngwn cung é@p cua Ba Lan tr gia 297 tréu euro,
hoac 100 nghinan (5,3% ¢ gia ti va 4,6% ¢ khoi luong).

Phin cia cac ngan cung ap tir cac nrc dang phét tén ting 30% ¢ gia
tri (1,32 § euro) trong am 2003 &ng 33% @ khoi luong (581 nghinan).
Céac ngén cung ap tr Trung Quc 1a nha cunge(p hangdau thuoc nuéc
dang phat tén ting trung binh hangam tr 26% \é gia ti (23% da khi
luong) trong cung thi Ky tr 605 tréu euro (266 nghlnan) trong khi cac
nguon cung ép oia Viét Nam ing binh quan 23% /am Vé gia ti va 24%
vé khdi luong. cac ngéin cung ap tr Malaysia va Indonesia gn xmng,
trong khi cac ngén cung ép tir Thai Lan #ing 1én. Cac ngin cung ép tir
Phap vaan Mach giam xuong.

Nhém sin pham nhap khau.
Nim nhém &n pham duoc chon s duoc hién thi trong king nay nat cach
chi tiet. Gia ti nhap khau cia cac nhoman pham khacduoc dé cap day du

hon trong \&n ban nay.

Bang 3.1 NHip khau béi cac nha cung 4p hangdau dén UK, 2003 —
2007, % gia ti.
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Product

2003
€ min

2005
€ min

2007
€ min

Leading suppliers in 2007
Share in %

Share
(%)

Total
domestic
furniture

2,143

946

1,319

2,694

452

1,853

2,733

455

2,416

Intra EU: Italy (17.0%), Germany (8.9%),
Poland (5.3%), Denmark (2.4%), France
(2.09%)

Extra EU ex. DC™: USA (1.7%), Japan
(1.5%), Taiwan (1.0%), Hong Kong
(1.0%), Singapore (0.6%)

DC*: China (27.4%), Vietnam (3.5%),
Malaysia (2.8%), Thailand (2.3%),
Indonesia (2.1%), Brazil (1.5%), India
(1.0%), Turkey (0.6%), S Africa (0.4%),
Croatia (0.3%)

48.8

8.1

43.1

Furniture
parts

614

377

103

886

126

136

971

162

172

Intra EU: Italy (25.0%), Germany
(16.6%), Poland (8.4%), Czech Rep
(4.10/0), Austria (4.10/0)

Extra EU ex. DC™: Japan (5.8%), USA
(3.1%)., Taiwan (1.79%). Hong Kong
(0.5%). S Korea (0.3%)

DC™*: China (5.7%), Thailand (2.3%),
Turkey (1.4%), India (0.8%). S Africa
(0.8%). Indonesia (0.7%). Philippines
(0.4%), Malaysia (0.2%), Morocco (0.2%),
Brazil (0.2%)

74.4

12.4

13.2

Other
furniture

263

243

356

375

137

483

445

104

636

Intra EU: Italy (5.5%), Poland (4.19%),
Sweden (3.8%), Germany (3.7%), Spain
(3.6%)

Extra EU ex. DC™: USA (2.0%), Taiwan
(1.3%), Hong Kong (0.9%), Singapore
(0.7%), Switzerland (0.5%)

DC*: China (29.3%), Vietnam (7.8%),
Indonesia (6.0%), Malaysia (3.1%), Brazil
(1.6%), India (1.4%), Thailand (1.0%),
Croatia (0.5%), Bolivia (0.5%), S Africa
(0.3%)

37.6

8.7

53.7

Dining/living
room
furniture

251

103

248

283

45

258

273

24

363

Intra EU: Poland (7.2%), Italy (7.1%),
Germany (4.1%), France (3.2%), Romania
(3.0%)

Extra EU ex. DC™: USA (1.0%), Taiwan
(0.7%), Russia (0.6%), Hong Kong (0.6%),
Singapore (0.4%)

DC™: China (27.7%), Vietnam (6.5%),
Malaysia (5.2%), Brazil (3.79%), India
(3.3%), Indonesia (3.3%), Thailand
(2.2%), Turkey (0.9%), Ghana (0.5%),
Bolivia (0.4%)

3.6

55.0
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Non- 92 139 119 | Intra EU: Italy (7.3%), France (3.5%), 26.9
upholstered Poland (2.6%), Germany (2.3%), Denmark
seating (1.8%)

59 34 34 | Extra EU ex. DC™: Norway (2.1%), USA 7.6

(1.7%), Taiwan (1.3%), Hong Kong
(1.1%), Russia (0.5%)

223 226 290 | DC*: China (48.8%), Thailand (5.5%), 65.5
Vietnam (4.2%), Malaysia (2.7%),
Indonesia (1.6%), Croatia (0.9%), India
(0.5%), S Africa (0.4%), Turkey (0.2%),

Rattan 16 28 28 | Intra EU: Spain (8.0%), ltaly (7.0%), 25.4
furniture Germany (4.2%), Poland (2.29%), The
Netherlands (1.19%)
4 5 4 | Extra EU ex. DC™*: Taiwan (2.4%), USA 3.9

(0.6%), Hong Kong (0.3%), Switzerland
(0.2%), Singapore (0.2%)

52 58 79| DC*: China (41.2%), Indonesia (21.4%), 70.7
Vietnam (3.4%), Philippines (2.3%),
Malaysia (1.8%), Turkey (0.3%), India
(0.3%), Thailand (0.2%), Serbia (0.1%),
Egypt (0.19%)

Source: Eurostat (2008)
Céc bd phan @6 gia dung.

Nhom sin pram nay 1a én nHit trong $ cac nhom & ptam duoc chon, tr
gia 1,3 ¥ euro trong 2007 (390.008n), nhom nay clim 23% bng gia ti
nhap khau do noi that vao UK (18% ¥ khoi luong). Khi so sanh & 25%
vé gia ti trong ram 2003 (17% & khdi luong haic 301.000 4n). Do \ay
nhom &an pham nay \é mit dong gop cho nip khau d& ghm mot céch
dang € vé gia tii nheng ting v mit khéi luong. throng mai trong EUdai
dién 74% \& mat tri gia dia cac ngbn cung @p (ding dai dién 74% &
khéi lvgng haic 287.0004n). biéu nay ti¢ hién sr gia ting dang K vé mat
gia ti 1én dén 56% trong am 2003, va &ng ting \& mat khdi luong 1én
dén 72%. PAn ocia cac ngbn cung @p tir hiu hét cac nha cungap hang
dau oila EU ting Ién, ngai trir cac trong hop nhr Cong hoa Séc g
xubng, va Ao thidung chiing lai.

Céc nha cungép thuyc cac moc dang phat tin chiém 13% btng gia ti
nhap khau (16% ¢ khoi lvgng haic 62.000 4n), ting 9,4% ¥ gia ti (103
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triéu euro) trong Bm 2003, vaing 6,8% ¢ khéi luong (tr 20.000 &n).
Trung Quc thibc nuéc dang phéat tén 1a nha cungip hangdau cac b
phan db gia ding dat 75 triéu euro hay 40.00Gih. CAc nha cungip aia
cac nroc dang phat tdn khac nix Thai Lan va Nam Phidrmat gia ti thi
dang gim trong khi TI6 Nhi Ky, An D¢ va Indonesiaing.

Trong cac nhomas pham, cac b phan khac d@a ghé chiém 47% trong
nhém én pham nay (619 téu euro hay 95.000an, giam tr 57% rim
2003), trong khi cacdphan do gia ding king ¢ chiém 27% (354 téu
euro hay 173.00Gih ), céac b phan d6 gia ding king kim loai chiém 15%
(194 tréu euro hay 73.000im), cac I phan khac @éa d6 gia ding chém
9,6% va cac dphan aia ghé lam king ¢ chiém 1%.

Po6 gia dung khac.

Pay la nhom &n pkam I6n thi hai ti gia 1,19 ¥ euro trong 2007 (690.000
tan), né chém 21% 6ng gia ti nhap khau do noi that dén UK (32% &
khoi luong),khi so sanh&i 20% \e gid ti trong rim 2003 (23% & khoi
lugng haic 406.000 4n). Do d6 nhém &n pham naydang ﬁng lén not
cachdang € viéc dong gop cho nip khiu ca vé mit gla ti va $ luong.
Thuong mui trong EU chém 37% ¢ mat gia ti (52% & mat khoi luong
hoic 356.000 4n). Piéu nayda ting tr 31% trong gia irva tr 26% trong
khéi lwong trong @m 2003. Cac pin nhip khiu cia cac méc Y, Ba Lan,
btc va Tay Ban Nha gmn tr naim 2003, trong khi pin nhip khau
cuaThyy Dién ting I1én.

Céac nha cungap thwsc cac méc dang phéat tén chiém hau hét 54% bHng
gia ti nhap khau (42% & mat khdi lugng haic 290.000 4n), ting tir 41%
(356 triéu euro) trong &@m 2003, nixng gam xudng 47% héac 191.0004n
vé khéi luong. Trung Qdc, nxde dang phat tén, 1a nha cungap hangdau
cia cac lai d6 gia ding khacdat 347 tréu euro hay 150.00Can. Tuy
nhién, trong khi irgia aia cac ngﬁln cung ap tir Trung Qu)c ting binh
quan hang #m la 20% trong thi diém nay, ti gia dia cac ngan cung ép
to Viét Nam ting 28%, Indonesiaing 17%, nlxng Malaysia chtang 2%.
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Trong cac nhomam pham nay,dé gia ding king ¢ khacdat 624 tréu
euro (431.0004an) dai dién cho 53% tr gia dia ©ng cac $n ptam do gia
dung khac ( nGia gam xuong tr 57% rim 2003):d6 gia ding king kim
loai khacdat 460 tréu euro hay 227.00Gn chém khaing 39% vaio gia
dung king nhra dat 102 tréu hay 32.000 an) chém 8%.

Po6 gia dung cho phongin /phong khéch.

Trong 2007,d6 gia ding cho phongin/phong khachiat 660 tréu euro
(266 nghin 4n). N6 chém 12% @a ©Hng gia ti nhap khau do noi that dén

UK (chiém 12% & khdi luong). Khi so Wi 14% aa Hng gia ti nhap

khau d6 noéi that ( 14% & khoi lwong haic 240.000 4n) trong 2003. Do
vay nhom @n phim naydang ghm mot cachdang i viéc déng gop cho
nhap khau ¢ vé mat gia ti va $ leong. Throng mai trong EU chém 41%
vé mit gia ti (34% \& mit khoi lvgng haic 91.000 4n). Xét \& mit gia th

thi né gim di so Wi 14% trong @m 2003, con xét&mat khoi luong thi

no ting so Wi 31% trong Am 2003. Cac p?m aia cac ngéin cung ap tir

Ba Lan va Romaniarig Ién, trong khi cac pin cia cac ngéin cung ép

tir [taly, Bic, Pan Mach va Phap gim xuong.

Céac nha cungéap thuwc cac méc dang phat tdn chiém 55% bng gié ti
nhap khiu (63% 6ng khdi luwgng nhip khau haic 168.000 4n), ting I1én
41% & mat gid ti (248 tréu euro) va 48% & mat khéi luong haic
116.000 4n trong mm 2003. Trung Qéc, nréc dang phat tdn, 1a nha
cung @p hang ¢ do gia ding cho phongn/phong khacktat 183 tréu euro
hay 84.0004n, ting binh quan hangam 25% fr nam 2003. CAc ndin
cung @p tir cac nha cungap hangdau thube cac mée dang phat tén ting
|€, ngai trr Malaysia va Indonesia.

Ghé khoéng bec ném.

bay la nhémdn thr hai trong cac nhémin prﬁm dugc chon dat 443 trgu
euro trong 2007 (146.006r), né chém 7,9% ong gia ti nhap khau d6 noi
*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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that dén (chiém 6,7% 6ng khbi luong nhip khau),khi so i 8,5% bng gia
tri nhap khau trong m 2003 (10% dng khi lwong nhap khau haic

177.000 4n). Do \ay nhdm @n pham nayda giam mot cachdang K viéc

doéng goép cho mip khau ca vé mat gia ti va $ luong. Throng mai trong

EU chém 27% \¢ mat gia ti (20% & mat khéi luong haic 29.000 4n).

Xét vé mat gid ti thi no ting I8n so ¥i 25%, con xét & mat khdi lugng thi

no lai giam di so Wi 39% trong @m 2003. C4c pin nhip khau tir Phap va
Pan Mach ting 1én, nleng cac pAn nhap khau tr Y, Ba Lan,buc, vadac

biét 1A Romanian @im xudng.

Céac nha cungap thwc cac méc dang phat tdn chiém trén 65% dng gia
tri nhap khau ( chém 75% ong khbi luong nhip khau haic 109.000 4n),

ting 1én 59% ¥ mat gia ti (223 tréu euro), va 50% & mat khdi lugng

(88.000 £n) trong rim 2003. Trung Qéc, thwc nugec dang phat tén, 1a
nha cung &p thong ti cho lai ghé khong lwc ném dat 216 tréu euro hay
85.000 fin, ting binh quan hangim 1a 11% & nam 2003.Déi véi cac nha
cung ép thuwc cac méc dang phat tén khac, thi pn nhap khau tr Thai

Lan va Vit nam thi &ng |1én, nleing pran nhip khau tr Malaysia va
Indonesiadi giam xudng.

Trong cac nhomas ptam, cac lai ghé c6 khung Bng ¢ chiém 41% (181
triéu euro hay 58.0004m); cac lai ghé khacdat 143 tréu euro (41.000
tan); cac lai ghé bang kim lcai dat 105 tréu euro (42.0004h) va gl co
thé 1am thanh giong dat 14 triéu euro (5.0004n). PHin déng gop @a cac
loai ghé khac gam xubng, trong khi pAn dong goép @a cac nhom @
phim khacdéu ting nhr mot tat yéu, dac biét 1a gk c6 khung Bng .

Do gia dung bang maydan.

Trong rim 2007,d6 gia ding khing maydan dat 111 tréu euro (39.000
tan),, N6 chém 2% bng gia ti xuat khau 6 noi that ¢én UK ( chiém 1,8%
tong khbi lugng nHip khau), khi so i 1,6% Bng gia ti nhap khau trong
nam 2003 (1,3%dng khdi luong nhip khau trong mm 2003hay 22.000
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tan). Do \iy nhom an phim nay ting 1én ndt cachdang € vé mit gia ti
dbi véi viéc déng gop cho nip khiu nhrng gim vé mat khdi luong.
Thuong mai trong EU chém 25% \& mit gia ti va 11% ¢ mat khdi luong
hay 4.0004n. PHin déng gop @a EU ting 1én \& mit gia ti tir 23% trong
nam 2003, nleng V& mat khéi lwong thi nd gim tir 17%. PlAn nhap khau
tr cAc nha cungap hangdau ¢ EU ting I&n, ngai trir Y, c6 ptin nhap
khau giam tir nim 2003,

Céac nha cungap thuwc cac méc dang phat tdn chém 71% bng gié ti
nhap khau 980% ong khbi lwong ntip khau hay 31.0004n), giam tir
73%\e mat gla ti (52 triéu euro), nkrng lai tang tir 74% \& mat khéi luong
hay 16.0004n trong ram 2003. Trung Qdr, nréc dang phat tén , 1a nha
cung ép hangdau chodd gia ding king maydan, theo sau la IndoneS|a
Phan déng gop éa Trung Qdéc ting tr 18% trong Bim 2003. PAn déng
gop aia Viét Nam &ing, nheng Idonesia, Malaysia va Philliping iam.

Do gia ding bing maydan chém 86% gia nhém sn phim nay (96 tréu
euro hay 34.000an), no &ng tr nam 2003. Cac lai gh¢ bang maydan
chiem mot phan it lai, 15 triéu euro hay 5.000an trong ram 2007.

Céac nhom sin pham khac.

Tri gid cia cdc nhom s pham khac khdngiuoc lva chon nhr sau: g

boc ém (1,1 § euro héc 252.000 4n), d6 gia ding cho phong ng (565

triéu euro hay 290.006Gn) vads gia ding cho nha ép (230 tréu euro hay
99.000 n).

Xuat khau.

Trong rim 2007, UKda xuat khau do noi that tri gid 909 tréu euro, hay
205.000 4n. Biéu nay tk¢ hien mic ting trung binh hangam vé mat gia

tri 1a 3,5%, va mc ting trung binh hangam vé mat khéi luong 1a 1,6% i

nam 2003.
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Trong rim 2007, xét & mat gia ti thi UK 1a nha xat khau lon tha 4 va
dtng thr 5 V& mat khdi lugng. N6 din véi Slovenia va Rumand/mit gia
tri va din véi Ha Lan va Sloveniad/mat khdi luong. 69% gid tirxuat khau
cia UK 1a vao EU (83% & mat khéi luong), pHin 16n trong $ d6 la vao
Ai-len, Phap va B cing nhr Hoa Ky.

Trong cac nhémasm pham nay,doé gia ding khac chim 30% gia tr xuat

khau (272 tréu euro hay 48.00Gin), giam xudng tr 34% trong Bim 2003.
Piém dén chinh Hoa K va Ai-len. Nném nhp khau I6n tiép theo |a cac®
phan d6 gia ding chém 24% 6ng gia ti xuat khau (220 tréu euro hay
41.000 fn), ting tr 22% ram 2003. Ai-len, B, Phap, la niing diém dén

chinh.

D6 gia ding cho phongin/ phong khéach chin 12% 6ng gia ti xuat khau
(105 triéu euro). N&da giam xuong tr 13% trong &m 2003. Ireland va M
la di diém dén chinh. GB boc ném 1a nhom én pham xuat khau Ion tiép
theodat 9,2% \& mat gia tii (84 triéu euro).

Nhoém xuit khau con hi nhu sau:do gia ding cho nha &p (77 tréu euro),
ghé khong loc rém (73 tréu euro),d6 gia ding cho phong ng (57 triéu
euro) sawio lado gia ding maydan(22 tréu euro).

Co hdi va moi de doa.

+ UK 1a thi truong hap din cho cac nha »n khau tir cac nroc dang phét
trién. Nén san xuit dia phrong ki thach thirc I6n tr cAc nha nip khau

trong nhing rim gan day. Mot diém dang cha y khac 1a UK [&iém dén

chinh cho g xuat khau tro lai téi Ai-len...... Nhap khau 1a bt phin ngay
cang quan tmg aia th truong. Trung Qdc 1a nha kxong loi chinh,déi khi

trung Quwc heong loi tir phi Bn cia cac nha xat khau tr cac nréc dang
phat trén....
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+ Thuc € |a phn gia ti cua viec nhap khau tir cac nrgc dang phat tén

ting trong thyi gian qua, trong khi gin khdi luong ting la do it apuc vé

gia c. Tuy nhién, cAc nha %tikhau nén quan tantén viéc kinh doanh
khong c6 &i nhuan hay bi nhuan thip trong khang thoi gian kéo dai.
Diéu nay c6 th phu lp cho nét giai doan co gbi han dé dat dugc viéc

tham nkp thi trudng, nheg n6 khdng thichdp va ding khdng k& thi dé

kinh doanh theo cach nay trongtigian dai.

+ Hau hét cac © hoi cé thé duoc tim thiy trong lai d6 gia ding khac,
cting nhr loai ghé boc ném. Mic du ti gia aia cac b phan d6 gia ding
giam mdt cachdang K, nheng ma kidi lwgng cac b phan d6 gia ding
nhap khau ting Ién.biéu nay co ¢ 1a do gia thanh #p hon.

- b6 gia ding cho phongan/phong khach va o ghé khdng lmc ném
khong xuit hién voi quy md nlr may nam trude dé dua ra cac ¢ hdi cho
cac nha nfp khau tir cac nréc dang phat tén. Ging c6 ndt it co hdi cho
db6 noi that bang maydan, mdt phan vi no 1a ndt nhom 4n pham nh.

Piéu quan tong ding én leu ¥ 1a @ hoi caa mdt nuéc dang phat tdn nay
cling co ti 1a mHi de cha cho mdt nudc dang phat tén khac. Nhdu quc
gia thibc EU chuyn doi hoan toan cac ngm cung ép tao thuan loi cho
viéc anh tranh, ctr khéng phi la di chuyn nha cung ap boi vi nhiing
thay déi trong nhu &u vi nHing ly do khéc..... Cac nha &ukhiu nén tim
hiéu cn than nhirng xu hréng va & phat trén dugc néu trong cac g@in
khac @a cuwc khao séat nay iréc khi thét 1ap cho do UKdua ra nét co
hoi xuat khau xac thrc.

Xgm thém Chrong 7 dia cuc khao sét th treong CBI 'TH truong do noi
that & EU’ cho ndt phan tichdng quat lon.

Céac nguwbn hiru ich.

 EU m rong xuat khau Helpdesk.
*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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- http://exporthelp.europa.eu/

- vao: $ liéu thong ké throng mui
« Eurostat - phong &img ké EU.

- http://epp.eurostat.ec.europd.eu

- Vao 'Themesy phia bén traiwa trang ch.
- Vao ‘external trade’.

- Vao ‘data — full view’.

- vao ‘external trade — detailed data’.

« Understanding eurostatréng din nhanhié dé dang comext
http://epp.eurostat.ec.europa.eu/newxtweb/assets/gsgide Easy Comex
t 20080117.pdf

4. Sy phét tri én gia c.

Gia d6 gia ding & UK cao ton gia trung binko EU, theo mt bao céo ga
Eurostat cong & trong rim 2007. Ch s mac gia 1a 115 so & muac gia
trung binh éa EU la 100. Chs) gia a ¢ UK thi gibng cH sb gia & ¢ ltaly
va Ai-len.

Gia aiadd gia ding ¢ UK tang |én @n véi gia trung binh éa EU. N6 #ng
lén 0,6% trong &M 2006 va 2,4% trongam 2007, so & muc trung binh
cua EU la 0,7% trongam 2006 va 2,1% trongam 2007. Gia ¢a do gia
dung ¢ UK ting chim hon nhiéu so \6i gia aia cac &n pham khac. $n
phim ndi that tai Vuong gubc Anhda ting chim hon nhéu mic gia khéc.
Tat ca chi O gia & UK ting lén 2,3% trong 2 am 2006 va 2007.

Gia tiéu dung ¢a cac lai san pham d6 gia ding thida chng, tuy théc vao
tirng phan khuc thtruong haic cac lai nha band. Bang 4,1 lam Bt 1én sr
*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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khac nhau & gia gita nHing lcai san ptam giong nhau. N6 c6 thduoc
thay & san pham giuong déi va ban ké saubng, gia ¢a ching thitong
dbi khac nhau dita cac nha barel Rat kho @é thuc hién cac so sanhuc
tiép Vé gid @& giita cac qdc gia EU, nleng trong clng @t san pham thi
gia aia IKEA ¢ UK thi mén hon gia trung binha EU.

Bang 4.1 So sanh céc it gia ban E dé gia dung & UK, thang 10 raim
2008

Retailer Double bed Side table
Habitat Radius £799 Harris £299
IKEA Aspelund £65 Stockholm £149
MFI Barcelona £235 Oslo £224
John Lewis Esprit £595 Canton £395

Source: Retailer websites

Mic du nganh cong ngédp khong tlwc hién cac tlha thin mirc gia dra
trén phi ¥n chuyén, no At hiru ichdé biét 1am thé naodé so sanh céac .
Gia @& tang l1éndén nam 2005, nleng d& gam xudng saudo. Khi bang 4.2
lam hit 18n viéc gid nfip khau cia cac mée dang phéat tén khong tiép
hon nhiéu giao EU, mic du xu hréng ting mua hangut cac nréc dang
phat trén van tiép tuc. Gia nfip khau cia cac méc dang phat tén dén UK
thi cao lon gia trung binky EU, Phat tén cac géc gia ntip khau gia cho
Vuong quwc Anhda ¢ trén mic gia trung binhwa EU, nleng giad trong
EU lai thap hon gia trung binh. Xinuu y ring cac xu ring nay néniuoc
guan tam, khi niang thaydol trong ntip khau khéng luén ludn pin &nh
nhitng thaydoi trong nhu éu.

4.2 Sr phat tri én trong gia nhap khau & UK, 2003 — 2007.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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2003 2005 2007 ave. Annual
ave price ave price ave price % change

per ‘000 per ‘000 per ‘000

tonnes tonnes tonnes
Total imports 2.52 2.69 2.58 0.6
Intra-EU 2.46 2.81 2.61 1.5
Developing countries 2.27 2.43 2.44 1.8

Source: Eurostat (2008)

Céc king gia tiéu dung co éhduoc tim thiy trén trang web ng ké quéc
gia UK (http: //WWW statistics.gov.uk). Ngan hanghAding cung &p mot

s6 thdng tin \& ¢ gia @& (http://www. bankofengland.co.uk). Xem thém thong
tin chi tiét vé gia a tiéu dungduoc cung ép o trén co the dugc tim thy tai
cac trang web ban ua Habitat (http://www.habitat.co.uk), IKEA
(http://www.ikea.co.uk), MFI (http: / / www.mfi.cok) va John Lewis
(http://www.johnlewis.com).

5. Nhitng yéu éu tham nhap thi tr wong.

Véi tu cach 1a mit nha @n xuit trong ndt nuéc dang phéat tén chuin bi
tham nip vao UK, lan cn phai nhan thic duoc nhitng yéu au tiép cin
thi truong aia dbi tac throng mai cua an va @a chinh ph UK. Nhitng
yéu diu doi hoi phai théng Lap phap va thdng qua cac nhaahima hang
va cac k thong quin ly. CAc yéu au nay dra trén cac i quan tamdén
méi treong, src khoe ngroi tiéu dung, an toan va x&®ih Ban cin phai tuan
tha luat phap éa EU va én phii nhan thac them nliing yéu éu ngoai lap
phap cai madoi tac lam an ola an 6 EU cO tié yéu du.
Pé cb thoéng tin & cac yéu au cia lap phap va phi ip phéap, hay vao
‘Search CBI databased trang web http://www.cbi.eu/marketinfo, @hdo
noi that va UK trong danh mc tim kiém, nkp vao nuat tim dm va nfip
vao nhing yéu au tham nhp thi.

Viéc trién khai thrc hign au thé cac quydinh aia EU &i UK bao ¢hm:

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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« UK d4 trién khai thrc hién lap phap EU € vat liéu dong goi ling ¢ cia
cac xi nghip Y t& (ghi nhan cho &t liéu dong géi king ) (LAm nghép)
thuc thi vao @m 2006.Diéu ndy cé ngta la Lap phap éa UK phi kep voi
yéu éu aia EU.

« Chi thi trdch nhém phap Iy @a EU va &a doi dugc thec hién boi Luat
bao & nguoi tiéu dung § bao vé nam 1987 va 8a do6i thuc thi cho Am
2000. Lap phap éa UK 1a sr chuyén doi truc tiép cia cH thi trach nhgm
phap ly @a EU.Diéu nay c6 ngta 1a Bp phap éa UK &pdit cung not
trach nhém phéap Iy nghiém nig cho nhing nha én xuat/nhap khau doi
véi viéc gay thét hai cua cac 8n phim khéngdat chat lwong nhr Lap phap
cua EU.

« UK @4 thyc hién CH thi an toan s pham chung bi quy dinh an toan
san plAm chung &im 2005 (S12005&1803), ma bt dau cé héu luc ngay
1 thang 10 @m 2005. Cac quginh an toan& phim chung 8a doi chi

thi 2001/95/EC vao ip phap UK. Dad6 Lap phap UK apdiac nhirng yéu
cau Lap phap chung charsan toan ¢a san pram nhr Lap phap éa EU.

» ‘Cac quydinh \ an toan ga do gia ding vado trang tri @m 2008’ (sra
doi vao ram 1989 va 1993) thi lap cac nirc @6 khang chay cho Hang gia
dung va hang trang tduoc ban trén thtruong UK.

Ethical Trading Initiative (http://www.ethicaltrageg) la ndt li€n minh
cia cac & chic phi chinh ph va cac congioan kinh doanhatUK. Tai
Vuong qubc Anh, nhan Hu FSCdugc cong nén (http://www.fsc.org), va
Chuong trinh chiing thrc gidy xac ntin ning (http://www.pefc.co.ukjtén
mot pham vi thip hon, dic biét trong cac ¢a hang aa DIY.

Céc thdng tin trén bao bi céétliugc tim thiy tai trang web aa ITC trén
bao bi xat khau: http://www.intracen.org/ep/packit.htm. Thong tg
Thue va han ngach c6 tie duoc tim thay tai http://exporthelp.europa.eu/.

*** Ban djch nay do FPA Binhdinh thuc hién ter tai liéu nguyén ban Tiéng Anh cda CBI
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6. Hoat dong kinh doanh.

Thong tin.

Théng tin chung & hoat dong kinh doanh nin tiép cin cacdéi tac kinh
doanh tm ning, xay dmg mdt mdi quan 1§, chao hang, x Iy cac lop

ddng (cac plrong thic thanh toan, vaiéu kién cung ép dich w) co tre

duoc tim thiy trong cac cbn sach @ xuat khau cia CBI ‘Export Planner’
va ‘Your image builder’. kn nira nhin thic vé van hoa la mt ky ning

quan tbng trong véc bao vé thanh céng nin la mbt nha xut khau. Théng
tin vé nhitng sr khac nhaw EU cé ti¢ duoc tim thiy trong Chrong 3 d@ia
cudn séch ¢ xuat khau caa CBI ‘Exporting to the EU’. Niing cubn séch
nay co ti duoc tai ve tir http://www.cbi.eu/marketinfo - vao timéth céc
an pham.

Phat trién mdt moi quan hé.

Diéu quan tong nhit dé phat tren mst méi quan k¢ laman 1a teng bay én
phim acia minh & mot trong cac Bi cho thwong mai d6 gia ding 16n, haic
tiép can truc tiép voi cac nha banishay band 16n. O UK, nhiéu nha kinh
doanh vn thich cach giao &p trang tong, G trong cach ing baysn
phim cia minh i cac ki cho, va trong cach &p cn truc tiép v6i khach
hang...... Mt mac gia ét chién lugc dinh hréng cach @ép cin $ khéng
duoc hiéu qua, mic di gia é 1a rat quan tong trong th truong UK.

Héi che tri én 1am.

Hoi cho thuong mai 16n cho nganh cong ngig do gia ding & UK la
Interior Show, dugc to chic vao thang 1 hangam tai Birmingham
(http://www.interiorsbirmingham.com). Manchesterriiture Showdugc
to chic vao thang 7 (http://www.manchesterfurnitureshomwmg Decorex
duoc t chac vao thang 9 at London (http://www.decorex.com)

Khuy én mai.
Quang cao trong caca[b chi throng mai déi khi la not pheong tién hiéu
qua caa viec tim kiém mot nhém th truong dich nkd. Cacan pham theong
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mai d6 gia ding 15n 1& Cabinet Maker (http://www.cabinet-maker.co,uk)
Furniture Today, cOdia cH lién lac truc tiép V6i cac nha bén él
(http://www.furnituretoday.com) va Furniture Newshttp://www
furniturenews.net). Cling dhnha xut ban cing sin xuat mot an pram goi

la Furniture Productionhftp://www.nigelgearing.coin Hiép hoi cac nha
san xuat do gia ding Anh g€n xuit mot ban tin goi 1& Furniture Times.

Co mot trang web.

Truc tuyén la chi yéu, dic biét 1a khi tham gia vao tai kha... ma tin
tuong va tin @y 1a nHing thach tlrc l1on cho cac nha »a khau thuwe cac
nuéc dang phat tén, mot trang web dt co the khic phuc van dé nay. Mot
trang web cungap cac n phim dugc xac minh rd rang, caeilthé canh
tranh (vi di nhe USP, clat lwgng, gim chi phi vado tin ciy caa viéc van
chuyén) va ndt danh sach cac khach hang khac gaapra nmét méi treong
tin cay.

Hiru dung cac ng@n.

C6 théng tin ¢ cac nganh céng ngld d6 gia ding ¢ UK tai trang web aa
Hiép hoi cac nha &n xuat do gia ding (http://www.bfm.org.uk). Mt sb
nha @n xuat dic treng co tkk duoc xem xétdé phat trén cac mi quan g
véi cac nha xét khau thwsc cac mac dang phat tén. bia cH lién lac hiru
ich khéc la:

« The Association of Suppliers to the Furniture Jsily
(http://www.asfi.co.uk).

« The British Shops and Stores Association (htipuid.british-

shops.co.uk

» The British Retail Consortium (http://www.brcgouk).

» The Furniture Industry Research Association (Httpvw.fira.co.uk

. * SATRA Technology Centre (http://www.satra.cq.uk
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